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Sun Gazette’s COVID-19 Q&A Session with  
ACMS Member Physicians

Reprinted with permission.

With the COVID-19 pandemic in the lo-
cal area now approaching the four-month 
mark, the Sun Gazette asked leaders of the 
Arlington County Medical Society for an 
update—and sought their thoughts on 
how the pandemic’s impact is likely to 
change health care and, potentially, society.

“Members of our medical society will 
have different perspectives based on their 
own working environment,” said Donald 
Saroff, MD, an orthopaedic surgeon and 
president of the Arlington County Med-
ical Society.

“Like the people who comprise our soci-
ety, this recent issue is complex and has 
many facets,” he told the Sun Gazette. 
“Some of our members are in private 
practice, some are employees of hospitals 
and others are employees of large man-
aged-care organizations. Some of our 
docs are specialists, some are generalists. 
Some are on the ‘front lines’ and some are 
not. Some of our docs’ practices are heav-
ily procedure and patient-contact based, 
some are not.”

Among those taking part in the Q&A:

• David Lee, MD (anesthesiology), Vir-
ginia Hospital Center medical staff 
president; past president and mem-

bership chair of the Arlington County 
Medical Society.

• Paula Bergamini, MD (internal medi-
cine), Arlington County Medical Soci-
ety legislative committee chair and past 
president.

• Marla Kelly, MD (OB/GYN), Arling-
ton County Medical Society treasurer.

• Edward G. Koch, MD (OB/GYN), 
Arlington County Medical Society past 
president.

mailto:arlcoms@starpower.net
http://www.arlcoms.org
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What are you hearing about how much advance warning 
the local medical community had in terms of the scope and 
severity of the pandemic, and how challenging was it for the 
medical community as a whole during the earliest period it 
hit the local area?

Dr. Lee: The medical community had very little warning 
of the coming pandemic. Most of the early information 
was garnered by reading news stories and by anyone who 
had friends living in China, Seattle and New York. The 
problem with COVID was that not only did it affect our 
patient population, there was fear and uncertainty within 
the medical community about protecting other patients 
and staff from infection.

Dr. Kelly: I believe that the initial belief was NOT that the 
coronavirus was more serious than the flu. Unfortunately, 
we quickly learned that the death rate was higher. Fortu-
nately, the Mid-Atlantic Permanente Medical Group piv-
oted quickly to provide testing, virtual visits and home 
delivery of many medicines. While all of this was done 
before the COVID-19 crisis, it was increased exponen-
tially because of it.

Have you seen significant increases in public-health issues 
that could be described as related to the shutdown of daily 
life, from depression to domestic violence to issues that devel-
oped because of a lack of routine care or an unwillingness to 
go to a medical provider?

Dr. Bergamini: From early, on the mental-health impact of 
the pandemic was forefront. We saw a sharp increase in 
patient requests for sleeping aides and anti-anxiety med-
ications, and as time went on significant relapses of de-
pression with and without psychotic features. Early on, 
at least half of virtual visits were spent attempting address 
patients’ anxiety in a constructive way.

I initially had some concerns about surges in antibiot-
ic resistance, due to an increase in empiric treatment of 
respiratory infections during the last part of the winter. 
However, due to the shutdown, there were clearly fewer 
respiratory infections, since many families were home.

Dr. Lee: It is curious that, pre-COVID, hospitals were 
filled beyond capacity, but during COVID shutdown and 

now after easing some restrictions, patients seem to be 
neglecting routine, less urgent medical care.

With non-scheduled (elective) surgery off the table for a pe-
riod of time during the pandemic, and in-person routine 
visits with patients often curtailed, what kind of challenges 
were posed to medical professionals who weren’t directly on 
the front lines in tackling COVID-19? How significant an 
economic impact are some of your members reporting?

Dr. Lee: COVID cases were ramping up, hospitals and 
elective surgeries were shut down. Hospitals were busy 
trying to contain and treat the epidemic as other areas 
of the hospital were shut down. The overall census of the 
hospital fell, but the COVID patients were coming in fast 
and the ones coming to the hospital were very sick and of-
ten in need of oxygen and critical care, ICU, intubations, 
ventilators, sepsis, dialysis, and constant attention.

Because actual hospital and office volumes were down 
significantly, economic losses were heavy for most physi-
cians and hospitals.

Dr. Kelly: My group is faring well as a result of our model 
of care (a non-fee-for-service model).

What changes in procedures and protocols do you think the 
public should expect will be made permanent even as we 
move out of the pandemic?

Dr. Lee: COVID is here to stay.  No easy cures or fixes will 
arrive in the near future.  The new reality is that we must 
practice good safe hygiene with frequent handwashing, 
wearing masks and social distancing.  There is no cure in 
sight and vaccine development, although hopeful, may 
not be the panacea to fix all the issues with this disease.

Dr. Koch: Tele-health has become a valuable tool for both 
the patient and the physician. Once the patient-physician 
relationship is established, care can be managed in many 
circumstances by telephone or “virtual” visits. Currently, 
Medicare and the insurance companies are paying for this 
service. Hopefully, the health-insurance industry will real-
ize what a valuable tool this modality represents for the care 
of the patient.
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Dr. Kelly: A form of social-distancing will likely persist, as rec-
ommended by the CDC. Additionally, there will be more 
investment in human infection and vaccine manufacturing.

Dr. Bergamini: I think that patients will be a bit more 
comfortable utilizing “virtual” visits when they are ap-
propriate. That will definitely stay after the pandemic. 
Perhaps everyone’s greater understanding of herd immu-
nity will encourage greater compliance with routine in-
fluenza vaccination.

What’s your biggest concern going forward, and what is the 
biggest reason for optimism you see?

Dr. Lee: The biggest concern is that we do not treat this 
disease seriously and become complacent. Sure, we can’t 
live our lives in fear, and we can’t always be shut down, 
but there are common-sense steps that can be taken to 
lessen its impact.

We have faced pandemics before (Spanish flu, HIV, ebola, 
measles, smallpox, polio) and we are likely to face future 
epidemics, but each time—through science, medicine 
and common sense—we were and are able to overcome.  
Simple steps of hygiene, social distancing and wearing 
masks will improve our situation until more definitive 
treatments and vaccines are produced.

Dr. Kelly: I believe that this moment is a huge inflection 
point for medicine and medical equity/justice.  I look 
forward to the legislation that will be created from this 
moment that will affect generations to come. 

Dr. Bergamini: The biggest concern going forward is that 
we learn nothing from this. There are communities at risk 
that could have benefited from some targeted interven-
tions early on and I am hoping we remember that in the 
fall, let alone in future years.

And do I dare say that a single-payer healthcare system 
may have made our national response more efficient?  I 
look forward to more global analysis of this question in 
years to come.

How has the current situation impacted the Arlington Coun-
ty Medical Society?

Michelle Saroff, executive director: As a medical society that 
provides networking events and educational meetings for 
our physician members, the COVID-19 pandemic has 
impacted much of how we work and connect with (and 
within) our members and community.

During the strict social-distancing measures, Arlington 
County Medical Society, like so many other organiza-
tions, switched to various digital platforms to communi-
cate, coordinate and stay connected—as it became clear 
that communication and sharing of information specific 
to healthcare workers and their needs in this novel pan-
demic are what our members needed most (besides up-
to-date information on new COVID-19 developments).

We also created “Project Gratitude” as a way to involve the 
participation of our community (artwork/messages to be 
installed at local hospitals and to be shared digitally)—ex-
pressing gratitude, awareness to the risks and hard work of 
our local healthcare professionals and an opportunity to 
educate our younger population who were staying at home.

The results were stunning and touching. Many of the art-
ists/authors were children of physicians, who knew first-
hand the risks involved in having a parent working on the 
frontlines. Submissions came from our local community 
as well as from around the world, expressing a truly global 
gratitude towards medical professionals.

We all watched with sadness as our local high-school 
seniors lost their graduating ceremonies, internship op-
portunities, and career-day experiences. Though our 
fundraising activities were put on hold this year, ACMS 
Foundation moved forward to donate a $10,000 scholar-
ship to Wakefield High School, to be awarded to a grad-
uating senior who plans to study medicine or health care.

We continue to monitor the situation, communicate and 
support our members and community.

https://www.insidenova.com/health/q-a-arlington-coun-
ty-medical-society-leaders-discuss-covid-19/arti-
cle_86696590-b578-11ea-b916-63fc14628f1b.html

https://www.insidenova.com/health/q-a-arlington-county-medical-society-leaders-discuss-covid-19/article_86696590-b578-11ea-b916-63fc14628f1b.html
https://www.insidenova.com/health/q-a-arlington-county-medical-society-leaders-discuss-covid-19/article_86696590-b578-11ea-b916-63fc14628f1b.html
https://www.insidenova.com/health/q-a-arlington-county-medical-society-leaders-discuss-covid-19/article_86696590-b578-11ea-b916-63fc14628f1b.html
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ACMS Project Gratitude

Biggest thanks to all our artists and message-senders for 
Project Gratitude (and the adults who encouraged and 
coordinated the work)!

We received so many thoughtful notes – from our neigh-
borhood, as well from across the globe. Many of these 
touching posts were created by children of ACMS mem-
bers, who know first-hand the dangers of living with par-
ent physicians/healthcare professionals. 

We installed these as signage where a large number of 
healthcare workers would see and enjoy these – at Kaiser 
Permanente/Tysons and at Virginia Hospital Center. If 
you missed seeing them, please check out our Facebook 
album, as a picture is worth a thousand words… Thank 
you!

h t t p s : / / w w w. f a c e b o o k . c o m / m e d i a / s e t / ? s e t = 
a.2971766259527815&type=3&__tn__=%2CO

https://www.facebook.com/media/set/?set=a.2971766259527815&type=3&__tn__=%2CO
https://www.facebook.com/media/set/?set=a.2971766259527815&type=3&__tn__=%2CO
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ACMS Partners with Arlington County to Distribute Face Coverings

Wearing a face covering continues to be an important 
step to slow the spread of COVID-19. Arlington Coun-
ty is donating face coverings to distribute to vulnerable 
populations to help ensure that everyone who needs a 
face cover has one. If you are interested in distributing 
them to these individuals and families, given your role as 
a trusted community healthcare professional, please let us 
know. We have about 1000 masks left—first come, first 
served. 

ACMS will conveniently deliver these to your office 
(or home).These face coverings are free to you and the 
people you serve and care for. Thank you for support-
ing this effort!

(Unfortunately they are a little “Fleecy,” but once you wash 
them they are better for summer wear.)

Contact: Michelle at arlcoms@starpower.net

Please indicate name, address of delivery, quantity if other 
than 100.

MSV Announcements

The MSV Annual Meeting and HOD will take place vir-
tually this year on Saturday, October 10 – more info to 
follow. Their 200th anniversary celebration plans will also 
be revealed at a later date.

As we canceled our May general member-
ship meeting amid the COVID-19 restric-
tions, many of our members missed out on 
the legislative wrap-up informing our society 
of the last legislative session in Richmond. 
MSV works hard on your behalf—please 
read this link for their update:

https://www.msv.org/advocacy/2020-legislative-wrap?_
zs=NeWHb&_zl=VUR42

Resolutions will be due by Aug. 26th (45 days out from 
Oct. 10th) and the Speakers are currently working to de-
termine how best to handle any possible extensions and 

criteria for resolution submission. 

To support the needs of physicians and PAs 
struggling with stress, burnout and the ef-
fects of COVID-19, the Medical Society 
of Virginia (MSV) and VITAL WorkLife 
are partnering to offer physicians and PAs 
a comprehensive set of well-being resources 

they can use without risk to their medical license.

https://www.msv.org/SafeHaven

mailto:arlcoms@starpower.net
https://www.msv.org/advocacy/2020-legislative-wrap?_zs=NeWHb&_zl=VUR42
https://www.msv.org/advocacy/2020-legislative-wrap?_zs=NeWHb&_zl=VUR42
https://www.msv.org/SafeHaven
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Who better to help you?

Each day thousands of physicians treat their patients with confidence in 
knowing that MSVIA is their insurance partner. Building on the Medical 
Society of Virginia’s legacy of caring about Virginia physicians, our team 
stands ready to support you with unbiased guidance and exceptional service.

Request a quote at www.msvia.org/request-quote.

AmazonSmile: Donations Through Your Amazon Purchases Go Towards our Charities!

With your amazon purchases, ACMS Foundation can 
benefit through the AmazonSmile program, where the 
AmazonSmile Foundation donates 0.5% of the purchase 
price to our non profit ACMSF. Our charity needs your 
help to raise money for our scholarships!

• You must logon to this AmazonSmile site first (not 
your usual amazon or amazon prime site)

• Choose the charity for which you wish the donations 
go towards (Arlington County Medical Society Foun-
dation)

• Shop and buy as you normally would

For more info, please go to this site:

https://smile.amazon.com/gp/chpf/about/ref=smi_se_
uspo_laas_aas

Thank you for all your help!

ACMSF

https://www.amazon.com/gp/help/customer/display.html?nodeId=201365340
https://smile.amazon.com/
https://smile.amazon.com/gp/chpf/about/ref=smi_se_uspo_laas_aas
https://smile.amazon.com/gp/chpf/about/ref=smi_se_uspo_laas_aas
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2020 Business Partners

Thanks to our 2020 annual business partners who have committed to work with us! You will be seeing them at most of our 
general membership meetings.

Please feel free to contact them directly with any questions:

Medical Society of Virginia (MSVIA)
Dustin Beekman & Sean Liverman

Dustin Beekman
Director of Business Development
T 804-422-3100 x1006
TF 877-226-9357
F 804-521-6685 TFX 800-842-0250
dbeekman@msvia.org
http://www.msv.org

Sean Liverman, MBA
Senior Business Development Executive
T 804-422-3100 x3539
TF 877-226-9357
F 804-521-6685 TFX 800-842-0250
sliverman@msvia.org
http://www.msv.org

Professionals Advocate
Martha Hess
804 Moorefield Park Dr.
Suite 105
Richmond, VA 23236
MHess@weinsuredocs.com
https://www.professionalsadvocate.com/

WL Gore
Dave Krajewski & Wood Gyory

David Krajewski
Field Sales Associate/Medical Products Division
dkrajews@wlgore.com
M: 443-442-4971

Wood Gyory
General Surgery Products
804.356.8867
wgyory@wlgore.com

TTR Sotheby’s International Realty – McLean
Debbie Shapiro
6723 Whittier Ave Suite 101 Mclean, VA 22101
c. +1 703.407.1600
o. +1 703.319.3344
dshapiro@ttrsir.com 
http://deborahshapiro.ttrsir.com

Volunteer Arlington

Arlington’s most up-to-date list of nonprofit needs coor-
dinated by Volunteer Arlington:

https://volunteer.leadercenter.org/covid-19-care-community

This list is updated as soon as nonprofits provide their 
daily report of needs, so check back regularly to see the 

latest items needed to support Arlington’s most vulner-
able populations during this critical time. Because non-
profit staffs are limited and demand for services high, 
we encourage donors help by providing either monetary 
donations or the items listed. Thank you for caring for 
our community!

mailto:dbeekman@msvia.org
http://www.msv.org
mailto:sliverman@msvia.org
http://www.msv.org
mailto:MHess@weinsuredocs.com
https://www.professionalsadvocate.com/
mailto:dkrajews@wlgore.com
mailto:wgyory@wlgore.com
mailto:dshapiro@ttrsir.com
http://deborahshapiro.ttrsir.com
https://volunteer.leadercenter.org/covid-19-care-community
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Please contact Kate Nadeau, Director of Volunteer Resources, at knadeau@arlingtonfreeclinic.org 
or 703-979-1425 x125 for more information or a tour of the Clinic.

Arlington Free Clinic is Looking for Volunteer Providers!
AFC has provided free, high-quality health care to low-income, uninsured Arlington County adults for 25 years. 

All of this work is made possible by the generosity of donors and volunteers.

Benefits to Volunteering

Particularly Seeking
Rheumatologists • Endocrinologists • Nephrologists • Neurologists • Primary Care Providers

•Volunteer Spanish interpreters are always available, and we 
subscribe to a telephone language line system to ensure clear 

communication with patients.

•Following a clinic session, another team of providers comes 
in to review labs and radiology reports. This ensures that any 

tests ordered are processed in a timely manner.

•No time limits. There are no quotas on the number of 
patients providers must see or limits on the amount of time 

providers are allowed to spend with patients.

•Malpractice insurance is covered by the state 
at no cost to the provider.

•The Clinic is open Monday – Friday, but medical clinics are 
held in the evenings and afternoons to accommodate the 

working schedules of both volunteers and patients. We ask for 
a commitment of roughly 3 hours a month for at least 8 

months.

•Volunteer scribes are available to those who prefer working 
with them.

•Volunteer medical providers may be eligible to receive 
Virginia state tax credits for volunteering.
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Medical Practice in the Face of COVID-19

Coordinating with our sponsor, Professionals Advocate 
and their Risk Management department, we would like 
to share this timely video. The program is presented by 
John Sly, Esq. and is available for Virginia and Maryland 
physicians.

Medical Practice in the Face of COVID-19

FREE 1.5 CME course (ACCME Accreditation)  
provided by Professionals Advocate

The 2020 COVID-19 pandemic has brought unprece-
dented challenges to the world of medicine. Depending 
on the epidemiology in your jurisdiction, in all likeli-
hood, you were required to close down in-person visits 
and non-urgent treatments in your office or surgicenter. 
As restrictions ease across our area, this has brought on 
new challenges and questions: How do I reopen my prac-
tice safely for staff and patients? Am I liable if a patient or 
employee contracts the virus while in the practice? How 
do I utilize telehealth to reach those patients who still 
might be high-risk?

In this course, renowned defense attorney John T. Sly will 
assist you in navigating recent executive orders from Vir-
ginia and Maryland, infection control parameters from 
OSHA, CDC guidance on safely resuming in-person 
care, will discuss issues with telehealth and other concerns 
you may have while you consider reopening your medical 
practice in the face of COVID-19.

Objectives

Upon completion of this internet activity enduring mate-
rial, program participants will be better able to: 

• Understand the basic safety rules and concepts for re-
opening medical practices

• Know the process for enhanced informed consent

• Recognize and navigate the issues with telehealth

• Make sense of Good Samaritan and immunity laws, 
and understand your responsibility to your employees

The video has 4 modules and lasts a little over 1 hour and 
15 minutes long if watched all in 1 sitting. There is an 
optional CME with instructions provided at the end of 
the video. 

The video link/CME is good until the end of the year - 
thanks to the folks at Professionals Advocate and Martha 
Hess!

https://www.professionalsadvocate.com/video/society/ar-
lington-co-ms

https://www.professionalsadvocate.com/
https://www.professionalsadvocate.com/
https://www.professionalsadvocate.com/video/society/arlington-co-ms
https://www.professionalsadvocate.com/video/society/arlington-co-ms
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Wakefield High Education Foundation—Arlington Medical Society Scholars

2020: Emily Andrews—University of  
Virginia

Emily wants to study Cognitive Science 
on a pre-med track. She hopes to become 
a psychiatrist and indicates she wants 
to be able to help people. She is already 
successful helping others. She organized 

her swim team to gather material and food for Arling-
ton Street People’s Network (A SPAN). Emily has been 
a swimmer since she was eight and was Wakefield’s first 
female to qualify for state competition during her fresh-
man year in the 100-meter butterfly.  She served as pres-
ident of Best Buddies, a group that cultivates friendships 
between students in Special Education and Wakefield’s 
general population. She was also Captain of Wakefield’s 
Swim Team. She was a member of the Math Honor 
Society, National Honor Society, Women of Wake-
field, French Honor Society and Wakefield’s Chamber 
Orchestra. And she served as writing tutor. Emily was 
Wakefield’s Rensselaer Medal Winner and its Jefferson 
Scholar Nominee. Emily was described by her coun-
selor as “brilliant, kind and inspiring”. With high SAT 
scores and GPA and all her energy and experience of in-
volvement, Emily is a great choice for the 2020 Arling-
ton Medial Society scholar.

2018: Marisabel Jimenez—VCU

This semester has truly been a memorable 
one and difficult one. This was my first 
semester in Nursing School at Virginia 
Commonwealth University. I was excit-
ed and nervous because at orientation I 

found out many regulations that have been put in place; 
for example, we have clinical days when we use our skills 
in a hospital setting. If we miss one clinical day without 
an acceptable reason or are late once (15 minutes after 
start time) we immediately fail and are kicked out of the 
program. The reason being is due to the strict number 
of hours that are required for the program. It also is pre-
paring us for our future careers as nurses. I also learned 
that not all clinicals are at the VCU health hospital, they 
also have clinical sites at the local VA, other surrounding 
hospitals and clinics.

I felt overwhelmed with the loads of information re-
ceived at orientation but I felt confident that I would 
be able to make every clinical and succeed in my classes. 
Before spring break, I was doing well. I received many 
compliments from my instructors about my hard 
work. I did not pass my first checkoff due to a minor 
error but I did make it up and passed the second time. 
After my first checkoff the rest I passed on the first try. 
During checkoff we practice painting a sterile field, 
sterile gloving, placing a catheter into a patient, how to 
apply oxygen and how many units to start off at, and a 
one-minute safety check. 

There were many other skills that I learned and applied 
during clinical at the hospital but those were some of 
the major skills that I had learned thus far. Sadly, due to 
Covid-19 after spring break we were unable to complete 
clinical skills and learned some skills remotely. For exam-
ple, one clinical online class was dedicated to resilience 
and how to prevent burnout.

2020 ACMS Wakefield High School Scholarship

Despite canceled ACMSF fundraisers and career days at local high schools, our board members have decided to release a 
$10,000 check to the Wakefield High School Education Foundation this year, creating the 2020 ACMS scholarship for a 
qualifying student intending to study medicine or healthcare. Our new and current scholars are introduced here!
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I will admit that Covid-19 made the second half of my 
first semester in nursing school difficult but I did my best, 
passed my exams, and did well even on a 10-point grading 
scale. I did have to adjust being at home and putting up a 
sign so my family knew I was in class and could not be dis-
turbed. I also did my best to stay with my school schedule 
by waking up at the same time, doing at home workouts 
and studying at my regular times.

Before spring break and classes being put online, I was 
part of the Latinx Student Association (LSA) at VCU, 
joined a salsa dancing group, and signed up to be a con-
versation partner. LSA was an association I joined last 
year but this year I participated more by attending more 
events and joining some of their sports teams. This was 
my first semester joining a dancing group and sadly I was 
unable to perform the one performance this semester due 
to personal reasons. I did enjoy the practices and it was 
a fun distraction. Finally, my new conversation partner 

this semester was really sweet and this was her first  and 
only semester at VCU. She studies in the UK but she is 
from South Korea. My conversation partner was study-
ing fashion business. We only met twice because we were 
supposed to meet again after spring break but that was 
not possible.

So far this semester was stressful and difficult in the be-
ginning because I was learning skills that I was going 
to use soon. Also, the majority of my classes were on a 
different campus so I had to commute. I felt very unpre-
pared since it seemed like everyone had all the materials 
for all of the classes and I was still figuring out what was 
needed. Then after the second week I felt more comfort-
able and better prepared. I also made new friends who 
were very helpful with this transition because we were 
all going through the same problems. Overall, I would 
say this has been a memorable semester and I am excited 
for next semester.

DATES TO REMEMBER

Please check our website and FB for updated events and details: 

www.arlcoms.org

https://www.facebook.com/arlingtoncountymedicalsociety/
2020

Cancelled* Steering Clear of Malpractice Trouble/Legislative Wrap-Up

September (TBA) Golf and Tennis/General Membership Meeting (WGCC)

Oct 10  MSV Annual Meeting (Digital Only)

Nov 21 (tentative) ACMS “Fitness is Medicine” Team | Jennifer Bush-Lawson - 5K Run, Arlington

December 9 ACMS Annual Meeting (WGCC)

* With the current COVID-19 situation and continued social distancing measures in place, ACMS has decided to cancel 
the Malpractice presentation meeting. Thank you for your understanding.

http://www.arlcoms.org
https://www.facebook.com/arlingtoncountymedicalsociety/
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ACMS QUARTERLY NEWSLETTER

Editor
Don Saroff, M.D.

Managing Editor
Michelle Saroff, Executive Director

Designer
Pete Lindeman

JOURNAL ADVERTISING
ACMS Members get 50% off!

1/4 Page - 5” x 4” (portrait orientation):  
 $400/year ($100/newsletter)
1/2 Page – 8” x 5” (landscape orientation): $800/year 
 ($200/newsletter)
Full Page - 8.5” x 11” (portrait orientation): $1200/year  
 ($300/newsletter)

Publication online Content Deadline
Mid Jan 1/1
Mid April 4/1
Mid July 7/1
Mid October 10/1


